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From: noresponse@virginmedia.co.uk U_J 
Date: 2007/06/04 Mon AM 11:59:20 BST 
To: a_baron@ntlworld.com 
Subject: Your recent Enquiry 





Hi there, 

Thanks for getting in touch with the Virgin Media team 

To check this issue we would need you to call us. You can contact us for 
free from a Virgin Media phone line using 151 or on 0845 142 4422 from a 
BT landline. 

Don't forget, if there's anything else we can help with, just call the team for 
free on 150 for free on your Virgin Phone. Or you can reach us on 0845 454 
1 1 1 1 - calls to this number are charged at local rate. Our team is on hand to 
help you 8am until midnight, 7days a week 

Kind regards 

Richard 

Virgin Media Technical Support Centre 



Please do Not Reply to this 
email! 



The team here at Virgin Mec 
are unable to answer any 
replies to this email. If you d 
wish to contact us via email 
then you can do so by Clicki 
Here . If you would rather grs 
us a call you can use the 
number at the bottom of this 
mail. Alternatively, you can 
visit our online help at: 
www . virginmedia. com/help/ 



Save Paper - Do you really need to print this e-mail? 

Visit www.virginmedia.com for more information, and more fun. 

This email and any attachments are or may be confidential and legally 
privileged and are sent solely for the attention of the addressee (s ) . 
If you have received this email in error, please delete it from your 
system: its use, disclosure or copying is unauthorised. Statements 
and opinions expressed in this email may not represent those of 
Virgin Media. Any representations or commitments in this email are 



subject to contract. Please note that we are migrating our email 
addresses to a company wide address of "@virginmedia . co . uk" . If you 
are sending to a Telewest or ntl email address your email will be re- 
directed. 

Registered office: 160 Great Portland Street, London W1W 5QA. 
Registered in England and Wales with number 2591237 
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